WAITING LIST - MOVING RESERVATIONS 


Version 5 has changed the way the 'Move' key works in waiting lists.

It will now only adjust position between  reservations with the same active date.

If you want to move a reservation higher up the list (because it was cleared accidentally) then you need to go into Details (F5) and change the 'active from' date to a date that is earlier than the reservation which is currently in the position you want to move your reservation to. Example:

No
Borrower
Item
Status
Br
Active
Scope
Priority

1
Miss J Bloggs


LE
30/11/01
G
N

2
Mr F Smith


LM
04/12/01
G
N

3
Mr P Pest


LC
05/12/01
G
N

4
Mrs S Pretty


LC
05/12/01
G
N

5
Mstr J James


LF
06/12/01
G
N

The Move key will let you shift Mrs Pretty's reservation into position 3, pushing Mr Pest down into position 4. This is the only change you can make on this example with Move as these are the only two reservations which have the same active date.

If you have accidentally cleared Miss Bloggs reservation from the list, and re-set it, then the list will look like:

No
Borrower
Item
Status
Br
Active
Scope
Priority

1
Mr F Smith


LM
04/12/01
G
N

2
Mr P Pest


LC
05/12/01
G
N

3
Mrs S Pretty


LC
05/12/01
G
N

4
Mstr J James


LF
06/12/01
G
N

5
Miss J Bloggs


LE
11/12/01
G
N

You can't use Move to put her back to the top of the list. The only way to do this is to go into reservation details and change her 'active from' date to some date before the active date for the reservation at the top - in this case you need to use a date earlier than 04/12/01. It doesn't matter what the original date was (you may well not know!). 

If there is a reason why you need to insert a request part way up a list (say, you discover that someone forgot to enter a request last week), then just choose a date that will file in the middle of the list of active dates - in this example, you could choose the 5th or 6th December, then 'fine tune' by using Move.
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